HME CPAP

resupply
made simple.

CPAP services and solutions for HME
Integrated and customized CPAP Solutions for today’s DME provider.

Software as a Service
(CEER))

HMEs can harness the power of
our suite of tools to manage
resupply with in-house staff. In
our software as a service model
(SaaS), members can take
advantage of our patient
management software, app, email
campaigns, and web portal. This
is a great model for companies
with less than 1,500 patients.

IVR + Live Managed Blend

DMEs get the cost point
savings and efficiency of IVR
paired with the revenue and
retention benefits of Live Call.
This blended model harnesses
every tool in our suite of
services including Live Call,
IVR, email, app, text, and

web portal.

Live Managed Outreach

Our managed patient outreach
is 100 percent live. We use a
blend of live call, email, text,
app, and web portal to engage
patients. Members typically
realize a 45-50% order rate
with $175+ order values.

S3 Total ReSupply™

CSR level staffing can be
tough, and scalability is critical.
To help in this area, we provide
a program called S3 Total
Resupply. This model
harnesses the power of our
outreach team with augmented
staffing on the back end to
create a full-service model
from order request to
confirmed sales order.

Interactive Voice
Response (IVR)

HMESs get the cost point
savings of IVR and can take
advantage of our patient
management software, app,
email campaigns, and

web portal.

Sleep Coach

CPAP Therapy can be very
challenging for patients to
adopt. Studies show that active
coaching not only increases
compliance but helps patients
get there faster. Our latest
workflow addition helps you
manage new patients from the
point of setup through their first
90 days of therapy and beyond.




Why choose S3 CPAP Resupply?

100 percent Maximizes the
live managed outreach value of every referral Better order rates

Streamlined process Scalable resupply Executive dashboard

True partnership On the cloud Integrated fulfillment

About S3 Resupply

S3 ReSupply was founded to fill a void in the industry for a great
resupply platform. We wanted to make reaching patients easier
and more efficient. Our management team has more than 50
years of DME experience, and we truly understand the struggles
in managing a CPAP demographic. Our goal is to develop and
provide a set of tools to optimize outreach, streamline workflow,
enhance order rates, strengthen order values, and improve net
margins all while focusing on great customer care.

HME CPAP resupply made simple.
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